


DESTINATION  
 

S T A N D A R D  P R O G R A M M E  
  

 
 

These prices include 1 week's full board accommodation & lessons for 1 student   
Accommodation Without Lessons 10h Lessons 15h Lessons 20h Lessons 25h Lessons 30h Lessons Extra Accommodation  

OR 
5h lessons 

& 5h activities for the 
same price  

+ £60, €80 or US$110  
expenses supplement 

OR 
10h lessons 

& 5h activities for the 
same price  

+ £60, €80 or US$110  
expenses supplement 

OR 
10h lessons 

& 10h activities for the 
same price  

+ £80, €100 or U$150  
expenses supplement 

OR 
15h lessons 

& 10h activities for the 
same price  

+ £80, €100 or US$150  
expenses supplement 

OR 
15h lessons 

& 15h activities for the 
same price  

+ £100, €120 or US$190  
expenses supplement 

Night with Private  Enjoy your meals with your family but 
NO lessons or activities. 

Reduction of 20% per person for 2 
guests sharing 

  Bathroom 

  

    
Extra lessons are charged at £20, US$40 or €40 per hour.  Full Board 

Accommodation 
Supplement  

per week Half Board Full Board 

U.K. Bedfordshire, Birmingham, Cornwall,  
Derbyshire, Devon, Hertfordshire, Lake District,  
Liverpool, Manchester, Newcastle, Northampton, 
Nottingham, North & South Wales 

£530 £580 £680 £780 £930 £56 £120 £350 £392 

U.K. Berkshire, Buckinghamshire, Essex,  
Gloucestershire, Hampshire (Andover, Basingstoke, 
Portsmouth, Southampton etc.), Isle of Wight,  
Norwich, Somerset, Wiltshire, York 

£545 £595 £695 £795 £945 £56 £120 £350 £392 

U.K. Dorset (Bournemouth, Weymouth etc.), Sussex 
(Brighton, Chichester, Eastbourne etc.) £560 £610 £710 £810 £960 £57 £120 £357 £399 

U.K. Bath, Bristol, Edinburgh, Glasgow, Kent, Surrey £610 £660 £760 £860 £1010 £62 £120 £392 £434 

U.K. London, Cambridge, Oxford, Stratford £685 £735 £835 £935 £1085 £67 £120 £427 £469 
Australia US$1250 US$1350 US$1550 US$1750 US$2050 US$115 US$200 US$707 US$805 
Canada US$1250 US$1350 US$1550 US$1750 US$2050 US$115 US$200 US$707 US$805 
Ireland (Dublin ) €1040 €1140 €1340 €1540 €1840 €110 €180 €672 €770 
Ireland (other areas) €995 €1095 €1295 €1495 €1795 €107 €180 €651 €749 
Malta €950 €1050 €1250 €1450 €1750 €105 €180 €630 €735 
New Zealand US$1250 US$1350 US$1550 US$1750 US$2050 US$115 US$200 US$707 US$805 
South Africa US$1100 US$1200 US$1400 US$1600 US$1900 US$105 N/A US$637 US$735 
USA US$1250 US$1350 US$1550 US$1750 US$2050 US$115 US$200 US$707 US$805 

ENGLISH SPEAKING COUNTRIES 

HOME LANGUAGE INTERNATIONAL – 2009 PRICELIST 
A REDUCTION OF 5% FOR THE THIRD WEEK BOOKED AND 10% FOR THE FOURTH AND CONSECUTIVE WEEKS BOOKED. ONE WEEK = SUNDAY TO SUNDAY 

Please choose 3 areas in order of 
preference (where available) from 
the Transfers sheet. Please note 
that most families do not live in 
the city centre, but within easy 
access by public transport. 



DESTINATION  
 

S T A N D A R D  P R O G R A M M E  
  

 
 

These prices include 1 week's full board accommodation & lessons for 1 student   
Accommodation Without Lessons 10h Lessons 15h Lessons 20h Lessons 25h Lessons 30h Lessons Extra Accommodation  

OR 
5h lessons 

& 5h activities for the 
same price  

+ £60, €80 or US$110  
expenses supplement 

OR 
10h lessons 

& 5h activities for the 
same price  

+ £60, €80 or US$110  
expenses supplement 

OR 
10h lessons 

& 10h activities for the 
same price  

+ £80, €100 or US$150  
expenses supplement 

OR 
15h lessons 

& 10h activities for the 
same price  

+ £80, €100 or US$150  
expenses supplement 

OR 
15h lessons 

& 15h activities for the 
same price  

+ £100, €120 or US$190  
expenses supplement 

Night with Private  Enjoy your meals with your family but 
NO lessons or activities. 

Reduction of 20% per person for 2 
guests sharing 

  Bathroom 

  

    
Extra lessons are charged at £20, US$40 or €40 per hour.  Full Board 

Accommodation 
Supplement  

per week Half Board Full Board 

Austria, Germany €1030 €1130 €1330 €1530 €1830 €110 €180 €672 €770 
Canada  US$1250 US$1350 US$1550 US$1750 US$2050 US$115 US$200 US$707 US$805 
Argentina, Brazil, Chile, Cuba, Costa Rica US$990 US$1090 US$1290 US$1490 US$1790 US$100 N/A US$609 US$700 
China, Egypt, Russia US$1100 US$1200 US$1400 US$1600 US$1900 US$105 N/A US$637 US$735 
Czech Republic, Hungary, Poland €900 €1000 €1200 €1400 €1700 €100 N/A €602 €700 
Denmark, Sweden €1480 €1630 €1930 €2230 €2730 €151 N/A €959 €1057 
France  €980 €1080 €1280 €1480 €1780 €110 €180 €672 €770 
France (English in France) €830 €930 €1130 €1330 €1630 €110 €180 €672 €770 
Finland €1040 €1140 €1340 €1540 €1840 €107 €180 €651 €749 
Greece €980 €1080 €1280 €1480 €1780 €110 N/A €630 €735 
Holland €1030 €1130 €1330 €1530 €1830 €107 €180 €651 €749 
Italy (Rome, Venice)  €1010 €1110 €1310 €1510 €1810 €110 €180 €672 €770 
Italy (other areas) €980 €1080 €1280 €1480 €1780 €107 €180 €651 €749 
Italy (English in Italy)  €830 €930 €1130 €1330 €1630 €110 €180 €672 €770 
Japan US$1530 US$1680 US$1980 US$2280 US$2780 US$155 N/A US$994 US$1085 
Norway €1600 €1750 €2050 €2350 €2850 €155 N/A €980 €1085 
Portugal €1030 €1130 €1330 €1530 €1830 €105 €180 €630 €735 
Spain €940 €1040 €1240 €1440 €1740 €105 €180 €630 €735 
Spain (English in Spain) €730 €830 €1030 €1230 €1530 €110 €180 €672 €770 
Switzerland  €1055 €1180 €1430 €1680 €2080 €119 €180 €735 €833 
United Arab Emirates US$1300 US$1400 US$1600 US$1800 US$2100 US$115 $180 US$707 US$805 
Japanese and Chinese in USA US$1250 US$1350 US$1550 US$1750 US$2050 US$115 US$200 US$707 US$805 
Spanish in USA (Miami)  US$1250 US$1350 US$1550 US$1750 US$2050 US$115 US$200 US$707 US$805 

ENGLISH IN ALL COUNTRIES BELOW  
NOW AVAILABLE ON REQUEST. 
 Please ask us for a quote. 

HOME LANGUAGE INTERNATIONAL – 2009 PRICELIST 
A REDUCTION OF 5% FOR THE THIRD WEEK BOOKED AND 10% FOR THE FOURTH AND CONSECUTIVE WEEKS BOOKED. ONE WEEK = SUNDAY TO SUNDAY 

OTHER COUNTRIES 

Please choose 3 areas in order of 
preference (where available) from 
the Transfers sheet. Please note 
that most families do not live in 
the city centre, but within easy 
access by public transport. 



• LESSONS WITHOUT ACCOMMODATION: 
 
For students who have already organised their accommodation. Students must stay in a large 
town offered by us. Minimum of 15h/week. Deduct £150, €200 or US$200 from the programme 
price. Supplement for teacher’s transport may be charged. 

• LANGUAGE & SPORTS, LANGUAGE & CULTURE, LANGUAGE & LEISURE, 
CHRISTMAS SPECIAL AND FARMSTAY 

Please see our separate detailed Sports, Culture, Leisure, Christmas Special & Farmstay Pro-
gramme sheets. Students have language tuition and the chosen sessions of Sport, Culture, Lei-
sure, Christmas or Farmstay activities. Fees are all inclusive. 

OTHER PROGRAMMES AVAILABLE  

OPTIONS 

ACTIVITY EXPENSES 
• When activities are booked in the Standard Programme a supplement must be added to cover all expenses such as transport, entrance fees etc. for the student and the accompanying 

tutor. You must book a minimum of 5h activities per week. 
 -   5h activities per week: supplement of £60, €80 or $110. 
 - 10h activities per week: supplement of £80, €100 or $150.  
 - 15h activities per week: supplement of £100, €120 or $190. 
 

SPECIAL PERIODS 
• CHRISTMAS/NEW YEAR: 
Any bookings which include December 24th, 25th or 26th (Christmas), or December 31st or January 1st (New Year) are subject to a supplement of £120, $180 and €180, this does not include  
activities. 

• AUGUST EDINBURGH FESTIVAL: 
The following programme MUST be booked during the month of August as the Edinburgh Festival is on: 
- 15h lessons + 10h activities (expenses included): £940 per week.   

 

 

• TWO STUDENTS SHARING: 
Students choosing the two student option must come with their own partner of the same lan-
guage level and on the same dates, since they share the teacher. Please complete two booking 
forms - one for each student - and mention the name of the person you are sharing with.  
REDUCTION OF 20% PER STUDENT FOR EACH STUDENT SHARING LESSONS.  

• EXAM PREPARATION / SPECIALISED VOCABULARY: 
Your teacher will design a course to prepare you for an exam (Cambridge First Certificate/
Proficiency, TOEIC, TOEFL etc.), or with specialised vocabulary and technical terms in areas 
such as medicine, engineering, law, computing, architecture, tourism etc. Add a supplement of 
£100, €150 or $150 per week according to the country chosen.  
Please note that HLI does not organise the exams. 

• BUSINESS & EXECUTIVE: 
Designed for executives who need to improve their professional language skills. Includes a pri-
vate bathroom. Families are carefully selected to match the student’s needs and we try to pro-
vide a teacher of similar professional background to the student.  
Add a supplement of £145, €220 or US$220 per week, according to the country chosen. 

• TRANSFERS (see separate sheet): 
We can arrange a transfer from the nearest airport, station or seaport to your host family. Fixed 
transfer rates of £75 (Sterling), €75 (Euros) or $95 (US Dollars) one way except for New York, 
Tokyo and Malta.  N.B. Students under 16 MUST take 2-way transfers unless we are informed 
that they will be accompanied by their parents on arrival and departure. Please contact us for 
prices of transfers from arrival points not listed. 

• COCOONING: 
Closer supervision for under 18s. Guarantees that the tutor or an adult member of the family is 
at home at all times when the student is there. Add a supplement of £100, €150 or US$150 per 
week according to the country chosen. Does not guarantee activities. 

• PERSON ACCOMPANYING A STUDENT HAVING LESSONS:  
This option is available with full-board accommodation only. 
Applies to an accompanying person sharing a room without lessons. Aged 0 - 4 = 75% discount, 
Aged 5-11 = 50% discount, Adults and children aged 12 and over = 20% discount. Babysitting 
can be arranged at a cost per hour of £15, €25 or US$25 according to the country chosen. 

• 5 STAR LUXURY ACCOMMODATION:  
This option is specially designed for business & professional people & their families who are 
used to a very high standard of living and who definitely require extra comfort. Includes a 
private bathroom, luxury accommodation and meals and more individual attention to the stu-
dent. The price is double the Standard Programme price e.g. 25 hour Standard Programme + 
Five Star Luxury Accommodation option in London = £1,870 per week. 

• VIP OPTION FOR JUNIORS:  
This option includes superior accommodation, private bathroom, cocooning and 1 free cultural 
visit per week. The cost is double the Standard Programme price. Extra activities (Sports/
Cultural/Leisure) may of course be added on request. 



CHINESE IN CHINA  
Beijing region (Beijing) 
 
CHINESE IN THE USA  
West Coast region (San Francisco, LAX) 
 
DANISH IN DENMARK  
Copenhagen region (Kastrup) 
 
DUTCH IN HOLLAND  
Amsterdam region (Schiphol) 
 
FINNISH IN FINLAND  
Helsinki region (Ventaa) 
 
FRENCH IN CANADA  
Quebec City region (Quebec) 
 
FRENCH IN FRANCE  
Bordeaux region (Bordeaux) 
Brittany (Nantes, Brest) 
Côte d’Azur and inland (Nice) 
Haute-Savoie (Annecy, Geneva) 
Loire Valley (Tours, Tours station) 
Normandy (Deauville) 
Paris region (Orly/Charles de Gaulle) 
Provence and regions nearby (Marseille) 
 
FRENCH IN SWITZERLAND  
Geneva region (Geneva) 
 
GERMAN IN AUSTRIA  
Vienna region (Schwechat) 
 
GERMAN IN GERMANY  
Bavaria (Augsburg) 
Berlin region (Tegel) 
Black Forest (Stuttgart, Basel, Strasburg, Zurich) 
Frankfurt region (Frankfurt Rhein, Frankfurt 
station) 
Hamburg region (Hamburg) 
Lübeck region (Hamburg) 
Munich region (F. J. Strauss, Munich station) 
Westphalia (Cologne, Bonn, Cologne station) 
 
GERMAN IN SWITZERLAND 
Basel region (Basel/Mulhouse) 
 
GREEK IN GREECE 
Athens (Ben Epps) 
 
HUNGARIAN IN HUNGARY  
Budapest region (Ferihegy) 
 
ITALIAN IN ITALY  
Asti wine region (Asti station) 
Milan region (Linate) 
Rome region (Fiumicino, Ciampino) 
Tuscany (Florence, Pisa) 
Venice region (Marco Polo) 
 
JAPANESE IN JAPAN  
**TOKYO region (Narita US$200 / Or take the 
airport bus for approximately US$30) 

ENGLISH IN THE UK  
Bedfordshire (Luton)  
Birmingham (Birmingham) 
Cornwall (Newquay, Exeter, Plymouth) 
Derbyshire (East Midlands)  
Devon (Exeter, Plymouth) 
Hertfordshire (Luton, Heathrow, Stansted) 
Lake District (Newcastle, Durham) 
Liverpool (Liverpool, Manchester) 
Manchester region (Manchester, Liverpool) 
Newcastle (Newcastle)  
Northampton (Luton)   NEW! 
Nottingham (East Midlands, Birmingham)  
North Wales (Liverpool)  
South Wales (Cardiff, Bristol) 
 
Berkshire (Heathrow) 
Buckinghamshire (Heathrow, St. Pancras station) 
Essex (Stansted) 
Gloucestershire (Birmingham, Bristol)  
North Hampshire: Andover, Basingstoke etc.
(Southampton, Heathrow) 
South Hampshire: Portsmouth, Southampton 
etc. (Southampton, Gatwick) 
Isle of Wight (Southampton, Bournemouth, ports) 
Norwich region (Norwich) 
Somerset (Bristol, Exeter)   NEW! 
North Wiltshire (Bristol, Heathrow)  
South Wiltshire (Heathrow, Southampton, 
Bournemouth)  
York region (Leeds/Bradford) 
 
Bournemouth (Bournemouth, Southampton, 
Heathrow) 
Chichester (Gatwick, Southampton) 
Sussex: Brighton, Eastbourne etc. (Ports, Gat-
wick, Heathrow) 
Weymouth (Bournemouth, Southampton) 
 
Bath region (Bristol) 
Bristol region (Bristol) 
Edinburgh (Edinburgh) 
Glasgow (Glasgow) 
Kent East (Gatwick, Ashford station, ports) 
Kent North (Gatwick, Ashford station, Ebbsfleet 
station, St. Pancras station) 
Kent West (Gatwick, Heathrow, Ebbsfleet station) 
Surrey (Heathrow, Gatwick, St. Pancras station) 
 
Cambridge region (Stansted, Luton) 
London region (Heathrow, Gatwick, St. Pancras 
station) 
Oxford region (Heathrow) 
Stratford region (Birmingham) 
 
ENGLISH (Gaelic on request) IN IRELAND  
Cork region (Cork) 
Dublin region (Dublin) 
Galway region (Galway) 
Limerick region (Shannon) 

ENGLISH IN AUSTRALIA  
Brisbane/Gold Coast (Brisbane) 
Cairns (Cairns) 
Melbourne region (Melbourne) 
Perth region (Perth) 
Sydney region (Kingford/Mascot) 
 
ENGLISH IN CANADA  
Toronto region (Toronto) 
Vancouver region (Vancouver) 
 
ENGLISH IN FRANCE  
Aquitaine (nearest airport to family) 
Brittany (nearest airport to family) 
Côte d’Azur/Provence (nearest airport to family) 
Limousin (nearest airport to family) 
Midi Pyrénées (nearest airport to family) 
Normandy (nearest airport to family) 
Pays de la Loire (nearest airport to family) 
Poitou Charentes (nearest airport to family) 
Rhône Alpes (nearest airport to family) 
 
ENGLISH IN ITALY  
Tuscany region (Florence, Pisa) 
 
ENGLISH IN MALTA  
**All destinations in Malta (Luqa €50) 
 
ENGLISH IN NEW ZEALAND  
Auckland region (Auckland) 
Christchurch region (Christchurch) 
 
ENGLISH IN SOUTH AFRICA  
Cape Town region (Cape Town) 
 
ENGLISH IN SPAIN  
Costa del Sol region (Malaga) 
 
ENGLISH IN THE USA  
Boston region (Logan) 
Chicago region (Chicago O’Hare) 
Fort Lauderdale (Fort Lauderdale)  
Hawaii (Honolulu) 
Las Vegas region (Las Vegas) 
Los Angeles region (J. Wayne, LAX) 
Melbourne/Orlando region, Florida (Orlando/
Melbourne) 
Miami (Miami)  
Minneapolis (Minneapolis - St Paul)  
**NEW YORK (JFK, La Guardia US$110) 
New Orleans (New Orleans)   NEW! 
Portland (Portland)  
San Francisco region (San Francisco) 
Seattle region (Seattle/Tacoma) 
Washington D.C. region (Washington Dulles) 
 
ARABIC IN THE U.A.E.     
United Arab Emirates (Dubai/Sharjah/Abu 
Dhabi) 
 
ARABIC IN EGYPT  
Cairo region (Cairo) 
 
CZECH IN THE CZECH REPUBLIC  
Prague region (Rugyna) 

HOME LANGUAGE INTERNATIONAL TRANSFERS 2009 
Fixed transfer rates £75 (Sterling), €75 (Euros) or $95 (US Dollars) one way, except New York, Tokyo, Malta** 

TRANSFERS 
Our transfer prices are based on the fact that it blocks 
a whole morning or afternoon for the host family doing 
the transfer, not on the precise distance from the 
family’s home to the airport or nearest railway station. 
This is how we have managed to standardise the 
prices with the exceptions of New York, Tokyo and 
Malta. 
We try to keep transfer prices as low as possible, but  
students who feel it would be cheaper to arrange         
transportation for themselves instead of booking through 
H.L.I. are welcome to do so. The prices we quote are for a 
one-way transfer from the nearest airport or seaport to the 
family home. Other quotes on request. THESE CHARGES 
WILL BE INCREASED IF THE STUDENT DOES NOT 
ARRIVE AT THE AIRPORT INDICATED CAUSING A 
LONGER JOURNEY.  
N.B. We cannot arrange transfers unless we receive flight 
numbers & arrival times at least one week in advance. 
Otherwise they are CANCELLED and non-refundable. 

JAPANESE IN THE USA 
West Coast (San Francisco, L.A.) 
 
NORWEGIAN IN NORWAY  
Oslo region (Gardermoen) 
 
POLISH IN POLAND 
Warsaw region (F Chopin) 
 
PORTUGUESE IN BRAZIL  
Rio de Janeiro region (Rio de Janeiro-
Galeão) 
 
PORTUGUESE IN PORTUGAL  
Lisbon region (Lisbon) 
 
RUSSIAN IN RUSSIA  
Moscow region (Sheremetyevo) 
St Petersburg region (Pulkovo) 
 
SPANISH IN ARGENTINA  
Buenos Aires region (Exeiza) 
 
SPANISH IN CHILE  
Santiago region (Merino Benitez) 
 
SPANISH IN COSTA RICA   
San José region (Juan Santamaria) 
 
SPANISH IN CUBA   
Havana region (José Martí) 
 
SPANISH IN SPAIN  
Barcelona region (El Prat) 
Granada region (Granada) 
Madrid (Barajas) 
Malaga region (Malaga) 
Salamanca region (Salamanca station) 
Seville region (Seville) 
Tenerife (Reina Sofia) 
Valencia region (Manises) 
 
SPANISH IN THE USA   NEW! 
Miami region (Miami) 
 
SWEDISH IN SWEDEN  
Stockholm region (Arlanda) 
 



HOME LANGUAGE INTERNATIONAL (HLI) Terms and Conditions 
GENERAL 
HLI considers the choice of family to be more important than a specific town and reserves 
the right to place the student in another area if there is no compatible family in the area of 
first choice. However, if the family we select does not match the requirements as stated on 
the booking form, students are free to cancel and will receive a complete refund provided 
the refusal is received no more than 48 hours after the family profile was sent. Once a 
placement has been confirmed, requests from students for changes of area, dates or 
course are subject to an alteration charge of £100, €150 or US$150. HLI must be notified 
of any problems or complaint before the end of the stay -  no retrospective claims against 
HLI will be considered. Enrolments are accepted on condition that students have no illness 
or infirmities that they do not mention and explain in advance. HLI reserves the right to 
place a student with more than one host teacher on a given course and/or change the tutor 
before or during the stay. HLI also reserves the right to organise a homestay with one fam-
ily and lessons with an outside teacher if a teacher family cannot be found. 
 
PAYMENT 
Full fees must be paid at least 4 weeks before arrival in the currency shown on our price-
list. Payment may be made by: 
 
1. Bank transfer 
Home Language International Ltd. 
Payments in Sterling IBAN: GB29LOYD30946102849803  BIC: LOYDJES1001 SWIFT: LOYDGB2L 
Payments in Euros IBAN: GB70LOYD30166348756520  BIC: LOYDJEH1  SWIFT: LOYDGB2L 
Payments in US Dollars  IBAN: GB51LOYD30166348756571  BIC: LOYDJEH1  SWIFT: LOYDGB2L 
 
Bank Address: LLYODS TSB Offshore Ltd., Jersey Business Centre, P.O. Box 10, 9 Broad 
Street, St. Helier, Jersey, Channel Islands JE4 8NG 
 
2. Credit card  
Use our secure online booking form or download and print the enrolment form from our 
website (www.hli.co.uk) and post/fax/email it to our reservations office at: 
Home Language International, Le Coronado, 20 Avenue de Fontvieille, MC98000, Monaco. 
Tel: +377 97 70 74 72  Fax: +377 97 70 74 71. 
Alternatively, you may phone us with your credit card details (providing written authorisa-
tion is also sent to us). 
 
3. Cheque 
Cheques should be made payable to Home Language International Ltd and sent to: Home 
Language International, Le Coronado, 20 Avenue de Fontvieille, MC98000, Monaco.   
 
CHRISTMAS & NEW YEAR BOOKINGS 
Any bookings which include December 24th, 25th or 26th (Christmas) or December 31st or 
January 1st (New Year) are subject to a supplement of £120, €180 or US$180. Stays in-
cluding both Christmas and New Year are only charged one supplement.  
N.B. This is not applicable to the Christmas Special programmes as the supplement is al-
ready included. 
 

ACTIVITIES 
When activities are booked in the Standard Programme a supplement must be added to 
cover all expenses such as transport, entrance fees etc. for the student and the accompany-
ing teacher. You must book a minimum of 5h activities per week. 
▪ 5h activities per week: supplement of £60, €80 or US$110.  
▪ 10h activities per week: supplement of £80, €100 or US$150.  
▪ 15h activities per week: supplement of £100, €120 or US$190.  
N.B. This is not applicable to the Language + Sports/Culture/Leisure, Christmas Special or 
Farmstay programmes as the expenses are already included in these programmes. 
 

TRANSFERS 
If transfers are booked HLI must receive flight numbers and arrival times at least one week in 
advance otherwise the transfers are cancelled and non-refundable. 
 
CANCELLATIONS & INSURANCE 
If a cancellation is made well in advance (by post, fax or email) a credit note may be given, 
valid for a year. No refunds will be given for cancellation, accident, illness, loss of property or 
for any other reason and you are strongly advised to take out your own insurance.  
When Language + Sports/Culture/Leisure or Christmas Special programmes are cancelled at 
any time, an extra fee of £150, €200 or US$200 will be charged to cover the reservation 
costs.   
Accredited Agents Only: Cancellation fees up to 14 days before arrival = £100, €150 or 
US$150. 14 days to 24 hours before arrival = 50% of total fees. 24 hours or less before arrival 
= 100% of total fees. 
 
ALTERATION CHARGES 
Alterations of area, date or course often mean cancelling one family and finding another, so 
we must charge £100, €150 or US$150 in every case. 
 

TIPS FOR A SUCCESSFUL STAY 
• We recommend that students bring at least £50, €75 or US$75 spending money per week. EU  

students travelling to an EU country are advised to get the European Health Insurance Card, as well 
as personal insurance to cover any cancellation, loss of property etc.  

• Please contact the host family by phone or email at least one week before your stay. Our host  
families are keen to learn more about you, your food preferences, your level of the language and your 
expectations of the stay. This will help them better prepare for your stay.  

• Transfers: If you have ordered transfers, please make sure we receive your travel details at least one 
week before your arrival so that we can organise the transfer for you. Please ask for our transfer 
guidelines should you have any questions or doubts about the transfer procedure. If you have not 
booked any transfers, please let your host family know your approximate time of arrival. If they have 
not received this information from you, they will expect you after 18.00hrs. 

• Families in a foreign country may not have the same way of living you are used to at home. There 
may be different rules, the food will be different, as well as the living conditions. Please prepare  
yourself and be willing to accept cultural differences in order to get the most out of your stay. 

• Smoking: Please be aware that smoking is forbidden in public areas (bars, restaurants etc.) in many 
countries. Very often, our host families do not allow smoking in the house. If there are smokers in the 
host family they will often smoke outside or only in a specific area in the house. 






